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PHUONG HONG CHAU Doc 1ap - Tw do - Hanh phuc
S6: 241  /KH-UBND Hong Chau, ngay 04 thdang 11 nam 2026
KE HOACH

T6 chirc lay y ki’én danh gia mirc d§ hai long cua nguoi dan,
doanh nghiép ddi v6i hoat dong ciia chinh quyén va can bj,
cong chirc phwong Hong Chau nam 2026

Thuc hién Cong van 7659/UBND-NC ngay 04/11/2026 cua Uy ban nhéan
dan tinh Hung Yén vé viéc khao sat sy hai long cua ngudi dan giéi v61 sy phuc vu
cua co quan hanh chinh nha nu6c nam 2026; UBND phuong Hong Chéu ban hanh
K& hoach t6 chirc lay y kién danh gia mure d6 hai long cua nguoi dan, doanh
nghiép doi voi hoat dong cua chinh quyén va can b, cong chirc phuong Hong
Chau nam 2026, cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Nang cao tinh than trach nhiém, thai do phuc vu, 18 161 va tac phong lam
viéc cua doi ngll can b, cong churc cap xa.

- Lay ngudi dan va doanh nghiép lam trung tdm phuc vu; phat huy quyén
lam chu va vai tro giam sat ctia Nhan dan doéi véi hoat dong cong quyén.

- Péanh gia thuc chét, khach quan két qua hoat dong cta chinh quyén va
chat luong giai quyét thil tuc hanh chinh (TTHC), tir d6 dé ra giai phép cai tién,
nang cao chi sé cai cach hanh chinh (CCHC) va xay dung chinh quyén than thién.

2. Yéu ciu

- Viéc léy v kién phai dam bao khach quan, trung thuc, cong khai, minh
bach va khong gay phién ha cho nguoi dan, doanh nghiép.

- Hinh thtrc khao sat da dang, d& tip can (phiéu gidy truc tiép tai B¢ phdn
Tiep nhan va tra két qua tai Trung tam Phuc vu Hanh chinh cong).

I1. POI TUQNG, PHAM VI, THOI GIAN

1. P6i twong dwoc danh gia: Uy ban nhan dan phudng va toan bo doi ngil
can bg, cong chirc, vién chuc thuoc UBND phuong Hong Chau.

2. Poi twong lay y kién (phiéu khio sat - Miu 09): Nguoi dan, dai dién
ho gia dinh, co quan, t6 chirc va doanh nghiép da truc ti€p lién h¢, thuc hién thu
tuc hanh chinh hoac lam viéc vé1 UBND phuong trong nam dénh gia.

3. Pham vi thuc hién: Tai Trung tdm Phuc vu Hanh chinh cong (B¢ phdn
Tiep nhdan va tra két qua cua UBND phuwong Hong Chau).
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4. Thoi gian thue hién: TU thang 11 dén hét nam 2026.
I11. NOI DUNG VA HINH THUC LAY Y KIEN
1. Noi dung danh gia (Theo ciu triic Méu 09 giri kém)

- Thong tin chung: Tu cach nguoi trd 101 (cd nhdn hay dai dién doanh
nghiép), linh vuc TTHC da thuc hién, hinh thuc thuc hién (truc tiép hay truc
tuyén).

- Céc ti€u chi danh gia chinh:
+ Sy minh bach, d& tiép can vé thong tin, quy dinh, thil tuc hanh chinh.

+ Viéc giai quyét TTHC (ddm bdo diing thoi han hodc truée han, sé lan
phai di lai, tinh chinh xac cua két qua).

+Tinh than thal d6, dao dirc cong vu, su ton trong va k¥ ning giao tiép cla
can b, cong chirc cap x4 khi tiép xtic, giai quyét cong viéc.

+ Co so vat chat, trang thiét bi tai noi lam viéc (phong cho, ghé ngoi, mdy
tinh ho trg, ma QOR...).

+ Mirc d6 danh gia chung: Thuong phan theo thang diém tir 1 dén 5 (1 Rat
khong hai long; 2: Khong hai long; 3: Binh thuwong; 4: Hai long; 5: Rat hai long)
hoac theo cac murc dat/chua dat.

+Y kién déng gop, kién nghi thém ctia ngudi dan, doanh nghiép.

2. Hinh thirc to chire: Phat phiéu khao sat truc tiép cho nguoi dan khi nhan
két qua giai quyét TTHC tai Trung tim Phuc vu Hanh chinh cong (Bg phdn "Mét
cua").

IV. TO CHUC THUC HIEN

1. Phong Van hoa — Xa hi phwong

- Theo d&i, don dbc viéc phat va thu Phiéu khao sat hang ngay/hang tuin.

- Tong hop sd lidu, phan tich ty 1& hai long/khong hai 1ong theo timg tiéu
chi, bao cao Chu tich UBND phuong dé dua vao binh xét thi dua, khen thudng
hodc kiém diém trach nhiém cén bd, cong chirc néu dé xdy ra phan anh tiéu cuc

2. Trung tam Phuc vu Hanh chinh cong

- Chu tri in 4n Phiéu khao sat (theo Mau 09).

- Truc tiép phat Phiéu va hudng dan ngudi dan, doanh nghiép dién Phiéu
khéch quan; thu gom va bao mat Phi€u theo dung quy dinh.

- Chi dao can b, cong chirc 1am nhiém vu tai B4 phan Mot cira trién khai
thuc hién hi€u qua.

- Trén co so két qua khao sat mirc d6 hai 10ng, téng hop, phan tich, danh
gia va kién nghi, d€ xuat cac giai phap khac phuc, cai tién, nang cao chat lugng
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cung ung dich vu hanh chinh cong tai B§ phan Mot ctra thudc Trung tdm Phuc vu
hanh chinh cong phuong.

3. Cac phong, don vi thugc UBND phuong: Phéi hop ra soat quy trinh
gidi quyét cong viéc, nghiém tac ti€p thu cac phan hoi c6 ty 1€ chua hai long cao
dé chan chinh 1€ 161 1am viéc ctua can by, cong chirc thudc don vi minh.

Trén day 1a Ké hoach t6 chirc 1ay y kién danh gia murc do hai 1ong cia nguoi
dan, doanh nghiép ddi voi hoat dong cua chinh quyén va can bd, cong chirc
phuong Hong Chau nim 2026; UBND phuong dé nghi cic don vi nghiém tac
trién khai thyc hién ./,

Ky boi: Uy ban nhan dan phuong Hong Chau
Co quan: Tinh Hung Yén
Thot gian ky: 04/11/2026 20:53:24

N NHAN DAN

<7 \\

Noi nhan:

- S&' Nbi vu (dé BC);

- Thuong truc Dang Gy phuong;

- Thuong truc HDND phuong;

- Chu tich, cac PCT UBND phuong;

- Uy ban Mt tran T6 qubc Viét Nam phuong va
cac t6 chire chinh tri - x3 hoi;

- Cac phong, ban, nganh, don vi lién quan; Lam Ba Quyét
- Céc t0 dan pho trén dia ban phuong;

- Luu: VT, VHXH.
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